llia Khlestkin

Product Designer - UX/UI Designer

About

I'm a product designer with an analytical mindset,
specializing in product development for large
companies. | have over 5 years of experience
developing cross-functional products that are used
by millions of people. My passion is to simplify
overcomplicated systems and make them convenient
for anybody.

Approach

My design approach is based on human centered
design. | always try to start with customer’s needs and
putitin front of my workflow. And to systematize the
process, | focus on the Double Diamond framework.
It allows me to move step-by-step in order

to find the best solution for any problem.

Education

Magnitogorsk State Technical University (MSTU)
September 2009 — July 2013

Licenses & certifications

Data-driven Product Management - GoPractice
November 2024

Foundations of User Experience Design - Google
June 2024

English Certificate 66/100 (C1 Advanced) - EFSET
July 2023

Skills

Product Design - UX/UI - Design Systems - Management
Strategic Thinking - Collaborative Work - CJM - Usability

Testing - Research - JTBD - Prototyping - Metrics -
Mentoring - Scrum/Agile - lllustration - Animation

llia Khlestkin

Experience

Senior Product Designer - Avito
24.10.2023 - 21.09.2026

Avito is the world's largest classifieds service. The company has 60M+ users
per month, with users making 120+ transactions every minute. My responsibility
is to create the most convenient scenario of buying and selling items, selecting
the most relevant, sizing and checking them for originality.

My new design of authentication has already increased the number of original
items in the Premium section by 80K+, and reduced product support costs.

| created a personalized filter design based on users' sizes and preferences.
This increased product liquidity and accelerated sales for many sellers.

| systematized the sizing of clothes between sellers and buyers. This
decreased amount of returns and negative feedback from sellers due to giving
the wrong size.

Middle Product Designer - Alfa Bank
01.07.2022 — 06.10.2023

| took part in the development of a B2B banking app. My main goal was to
simplify all the service plans functionality and decrease negative impact on
loyalty of our clients.

The new design allows customers to purchase a subscription to get rid of
transaction fees for a small charge. It increased the bank's revenues by 10%.

With the redesign of the tariffication system, | was able to reduce the number
of negative reviews and create a consistent scalable product across all
platforms.

Junior Product Designer - Alfa Bank
10.01.2022 - 01.07.2022

Alfa-Bank is the largest of the private banks in Russia, leading in all banking
segments for 30 years, within 26.5M customers.

| was focused on e-signature for small business and individual entrepreneurs.
I made a way of saving money for company by using centralized system of
e-sign instead of sms messages for proving all the operations for our
customers.

| designed the e-signature functionality, which is already used by about 500K
users, and it saves $2.8M+ a year.

The scalability of the feature allows it to be used as a cross-functional fully
secured e-signature.
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